Lakshmi
SAP Functional consultant
Sai.ram@fluxteksol.com
832-400-2860

Professional Summary:
· Around 10 years of SAP experience with a focus on Sales and Distribution (SD), Materials Management (MM), and Logistics Execution (LE), Finance and Controlling (FICO) across various industries.
· Successfully led two full life cycle SAP system implementations, encompassing project preparation, blueprint design, realization, final preparation, go-live, and ongoing support in SAP R/3 and SAP S/4 HANA.
· Proficient in analyzing and optimizing business processes, including Procure-to-Pay (P2P) and Order-to-Cash (OTC) functions.
· Expertise in configuring Sales Documents, Order to Cash processes, and Revenue Accounting and Reporting (RAR) modules in SAP R/3 and SAP S/4 HANA.
· Skilled in creating test data and test scripts for comprehensive testing.
· Configured core business processes of CS module based on SAP recommended best practices for service notification, repair orders, service orders, resource related billing service contracts and other service related master data.
· Solid understanding on SD/CS/ FI integration and have extensively worked on SD and fi integration setting up the revenue account reorganization to support in monitoring and assignment of account keys and GL accounts.
· RT management skills 
· Collaborated with carriers and logistics service providers to exchange shipment data, track deliveries, and ensure accurate communication throughout the transportation process.
· Developed and optimized various procurement processes, including intra-company and intercompany procurement, third-party order processing, material in transit tracking, and subcontracting.
· Integrated TSW with carrier systems for seamless information flow.
· Utilized SAP-GTS for import processing, ensuring compliance with international trade regulations and efficient customs clearance.
· Skilled in using SAP Solution Manager, JIRA, and ALM for testing and defect tracking.
· Proficient in data conversions and legacy system migration using LSMW.
· Strong analytical, problem-solving, and communication skills, with the ability to translate technical concepts into business terms.
· Collaborative team player with experience in developing client-based documentation and training materials.
· Analyze and understand the specific requirements of the oil industry for transportation and distribution.
· Experienced in unit, functional, and integration testing, as well as post go-live support.
· Skilled in assisting with the development of complex product structures and configuration profiles for customizable products in collaboration with business stakeholders.

Areas of Exposure:

	SAP  Modules
	SAP SD, CRM,MM,PP,FI

	Application Software
	MS Office (Excel, Word, PowerPoint, and Project Plan), Jira, HPQC,ALM, service now, share point.

	Operating Systems
	Linux, MacOS, Windows 98/2000, XP, windows vista/7

	SAP Interfaces
	IDOCs, ALE, BAPIs, EDI

	Databases
	Oracle, MSSQL, My SQL, SAP BW, SAP HANA.




PROFESSIONAL EXPERIENCE:
Client: Teknoware								 Nov 2022 – Till Date
Role: SAP SD Functional Consultant
Location: Milford, Connecticut 

Environment: S/4 HANA, SAP GUI, HPQC

Roles/Responsibilities:

· Managed and optimized Stock Transfer Orders for efficient inventory management.
· Maintained Copy Controls relevant for Order, Delivery and Billing Types and created Item Categories, Schedule line Categories and Item category determination.
· Created Loading Groups, Shipping Conditions and configured Shipping point Determination.
·  Defined Copy Controls for Sales Documents and Worked on Sales Inquiry, Quotation, Rush Order, Credit Process, and Free-of-charge Sample Sales order types configuration.
· Generated mapping documents for SAP EDI(850,860,855,856,&amp;810) transactions (both inbound and outbound) for partner determination and output determination, creation of partner profiles, extensions and IDOC types, verification of outbound &inbound IDOCs .
· Designed and implemented solutions for SAP materials management, including MRP (Materials Requirement Planning), requisition, purchase order creation, inventory management, and material valuation.
· Demonstrated expertise in delivery processing for both inbound and outbound logistics, optimizing shipment processing and shipment costing.
· Prepared functional specifications for development of Custom transactions, custom
· reports based on user requirements and coordinated with ABAP Programmers. 
· Collaborated with third-party vendors and stakeholders to ensure seamless integration and efficient use of 3PL warehouse solutions and other external systems.
· Ensured strict compliance with Renewable Identification Number (RINS) regulations for all sales and distribution processes.
· Collaborated with legal and regulatory teams to maintain accurate reporting and adherence to renewable fuel standards.
· Configured TSW settings, including transportation planning, scheduling, and event management, to align with organizational processes.
· Managed exchange agreements with industry partners, facilitating seamless product swaps and trading.
· Test case execution of SAP SD, multiple OTC E2E test cases.
· Collaborated with procurement and materials management teams to align O2C and P2P processes, ensuring a smooth handover of orders, materials, and supplier information.
· Translate user requirements into SAP system solutions, ensuring alignment with customer service(CS) objectives.
· Expertise with the use of defect-tracking software HPQC.
· Design functional specification for USER Exits, BADI and BAPI’s enhancements for Sales order and delivery.
· Analyze and understand the client's existing supply chain processes, including procurement, production, inventory management, demand forecasting, and distribution.
· Trained end users for SD Business processes and provided Post Go Live Support in the areas of Sales & Distribution and Logistics Execution.
· Coordinate error research with business users to find the root-cause of failures and provide support and training to allow each user to self-correct the issues.
· Knowledge transfer, training and supporting the end users.

Client: Marathon Petroleum Corporation 			Aug -2021 to Oct -2022
Role: SAP SD Functional Consultant
Location: Findlay, Ohio

Environment: S/4 HANA, SAP GUI, JIRA, ALM.

Roles/Responsibilities:

· Developed detailed functional specifications, enhancements, and modifications documents.
· Involved in the implementation of SAP S/4 HANA for the sales module, including project planning, blueprinting, configuration, testing, and go-live activities.
· Configured document types, item categories, pricing procedures and copy control rules of master contract, quantity contract and value contract.
· Configured Pricing Tables, Access Sequences, Condition Types and Pricing Procedure determination.
· Worked closely with clients in the oil and gas industry to understand their unique business challenges and requirements.
· Maintained and updated exchange agreements within SAP SD, ensuring compliance with relevant laws and regulations.
· Worked closely with legal teams to guarantee agreement accuracy.
· Collaborated with business stakeholders to gather and document business requirements related to MRP, requisition, purchase order, inventory management, material valuation, and other relevant areas.
· Designed, implemented, and maintained ALE/EDI interfaces to connect SAP IS-OIL systems with external Trading and Scheduling (TAS) and Terminal Automation (TPI) systems.
· Ensured seamless data communication and integration between SAP IS-OIL and external systems.
· Implemented and configured SAP S/4HANA for Oil and Gas - SCSD module to enhance secondary distribution and settlement processes.
· Collaborated with finance teams to ensure the accurate and timely settlement of secondary distribution activities.
· Provided specialized expertise in SAP S/4HANA for Oil and Gas, particularly in the context of secondary distribution.
· Configured Order to Cash (OTC): Material Determination, Account Determination, Route Determination, Contracts, Agreements and Rebates Processing.
· Handling of all process issues related to EDI/IDOC transaction pertaining to Scheduling agreements, Order acknowledgement, Sales Invoice & ASN, outbound shipping notification.
· Configured custom order types, OTC (Order to Cash) scenario related delivery and billing type for a specific material characteristic billing variant configuration and Multi level BOM(Bill of Materials).
· Utilize SAP S/4 HANA's advanced analytics and reporting features to provide insights into sales performance, customer behavior, and market trends.
· Worked extensively on pricing procedures and pricing conditions, requirements and formulas including AFC. Configured SD functionality of variant bill of materials and variant price.
· Prepared Training Documents and provided end user Training for new configured processes.

Client: Systel Inc., 								 Feb 2020- Jul 2021
Location: Clifton, NJ
Role: SAP SD Functional Consultant

Environment: SAP ECC 6.0, Microsoft Office SharePoint, JIRA,ALM.
Roles/Responsibilities:

· Wrote functional specs for several objects in OTC (Order to Cash) process. 
· Studied and analyzed the client’s Business Processes and mapped them into SAP.
· Involved in the SAP software development life cycle (SDLC), which covers requirements gathering, design, development, testing, and deployment.
· Involved in SAP software testing life cycle (STLC), which covers requirements gathering, test plan, test case development, execution, and defect lifecycle.
· Identified Order to Cash related test Scenarios.
· Performed Integration testing for new enhancements.
· Expertise with the use of defect-tracking software, including JIRA and ALM.
· Maintained Credit management through setting up of credit control areas and automated credit control checks for sales and delivery documents.
· Creating and processing OTC (order to cash) sales document types, item categories, schedule line categories, document flow.
· Output Determination configurations included setting up Exchange servers for emails, printing.
· Configured Availability check with ATP logic and against planning.
· Worked on important business processes like inter-company sales, cash sales, rush orders and returns.
· Configuration of Inter-company sales transaction, stock transfer, and billing
· Involved in Cross Functionality of SD with MM.

Client: KGM ITO - KEURIG GREEN MOUNTAIN, INC. 	           Jan 2019 to Jan 2020
Role: SAP SD Functional consultant
Location: BURLINGTON, MA, USA 

Environment: SAP ECC,SAP GUI,JIRA, ALM.

Roles/Responsibilities:
· Developed enhancement as per ASAP methodology – Scoping, Project preparation, Business Blue Printing, Realization, Customization. Configured Customer Master Data, Pricing, Account Determination, other Basic Functions, Sales, Shipping, Billing, Rebates & Discount conditions. 
· Configured and maintain pricing functionality in S4 HANA, including the creation of condition tables, condition types, access sequences, and pricing procedures.
· Ensured that pricing configurations align with the business requirements and industry best practices.
· Continuously worked to optimize SAP TSW functionalities to enhance transportation planning and execution.
· Integrated real-time data feeds for better visibility into transportation events and performance.
· Used standard order types for the Sales Order, Return Order, Consignment Order and debit/credit memo. 
· Reviewed business blue printing documentation and developed functional and technical specification. 
· Configured output determination for Return Orders and Invoices. 
· Worked on Form outputs for Invoice and order confirmation. 
· Supported Unit testing, Integration testing and developed test scripts along with possible fixes for the test failure scenarios. 
· Trained end users on different business scenarios and prepared user procedure manual. 
Client: AG TECHNOLOGIES					          Jun 2017 to Dec 2018
Role: SAP SD Functional consultant
Location: MUMBAI, INDIA

Environment: SAP ECC 6.0, Service now.

Roles/Responsibilities:
· Part of L1 & L2 team and delivered multiple enhancements and resolved major incidents and recorded in known issue documentation and provided permanent solutions. 
· Worked on BAPI and Business Objects. 
· Worked on batch jobs and workflows. 
· Worked on multiple integration tickets with FICO, MM, PP, PS, PM/CS and HR. 
· Configured new order types, Sales org. assignments to sales order types and Billing types of definition and assignments.
· Assist in data migration tasks, ensuring that relevant data from legacy systems is accurately transferred to the SAP environment. 
· Worked on service now ticketing tool. 
· Provided trainings and guided my co-associates to deliver their best. 
· Worked closely with customer and resolved the critical incidents without breaching SLA’s. 
Client: VBC Ferro Alloys Ltd 				           	 Feb 2016 to May -2017
Role: SAP SD Functional consultant
Location: Hyderabad, India

Environment: SAP ECC 6.0, Microsoft Office SharePoint.

Roles/Responsibilities:
· Responsible for developing functional specifications based on the business requirements and enhancements in business process.
· Worked in engagements to design, create and assign Enterprise structure in SAP SD.
· Investigation and customizing of client's pricing requirements with maintenance of Condition Types & Tables, Access Sequence, Condition Records and Condition Exclusion.
· Implemented intercompany sales and billing processes for the company.
· Worked with Rebate agreements and Contracts as per the client and business requirements.
· Performed unit test, integration test, performance test for the archive objects.
· Configured STO and third-party sales order processing.
· Developed test scripts using HP Quality Centre.
· Provided support to the project after the go-live.

Client: Genpact 							          Jul 2014 to Jan -2016
Role: SAP SD Functional Analyst
Location: Hyderabad, Telangana

Environment: SAP ECC 6.0, SD,MM, Microsoft Office SharePoint

Roles/Responsibilities:

· Implementations done on both Waterfall and Agile methodology projects.
· Worked on various changes and enhancements to the OTC and P2P process, full end-to end cycle with partners (Vendors/ contract manufacturers- CMs/freight managed vendors - FMVs)
· Configured order management which included Backward and Forward Scheduling process and Back Order Processing for the newly implemented Configurable Process Scheduling (CPS) tool for both launch and non-launch SKUs.
· Worked on various inbound and outbound IDOC's for purchase orders, sales orders, deliveries, and shipments.
· Worked on APO Configurable Process Scheduling (CPS) Using GATP Location and Non-location substitution for all orders.
· Worked on setting up master data for various CPS tables in APO for System Integration Testing.
· Tested APO Global Activity check, Complete Delivery, Location substitution and Delivery Grouping.
· Worked on different business processes such as consignment process, intercompany sales process, third party process, direct ship process, and dropship process.
· Worked on the Logistics Execution (LE) of Handling Unit creation from Shipment in the form of Pallets, Cartons etc. Worked on Full Truck Load, less than truck load, consolidated and non-consolidated shipment scenarios for both domestic and export sales.
· Ensured that all EDI development and configuration met project requirements and adhered to established best practices before moving to production environment for shipments.
· Tested different types of event handlers and warranty rules for various events such as, manufacture, shipment, bundle update, retail POS, set device status in SAP OER implementation.
· Worked on testing device exceptions, and warranty rules in in BRF+ for foundational SAP OER implementation.
· Provided KT (knowledge transfer) to BPRT (Business Process Regression Testing) teams in India/ Off-shore for automatization of the process. Also, reviewed the reverse KT from the BPRT team.

Academic Qualification:
Bachelor Of Technology,  Vignan’s University, India-2014



